
What is Arch RivalTM?
DonJoy’s Arch RivalTM is a patented pre-fabricated orthotic 
designed to treat Subtle Cavus Foot (higher arches and 
heel varus) by promoting natural foot function, improving  
stability, adding shock absorption and alleviating pain.

How does Arch RivalTM work?
A patented recess under the first metatarsal head  
accommodates a plantarflexed first ray and allows hindfoot 
eversion, unlocking the subtalar joint. The elevated heel  
reduces shock and accommodates for tight calf musculature.

Diagnosis: 
Subtle Cavus Foot (SCF) is characterized by higher 
arches and heel varus – conditions that may be 
difficult to identify during a physical examination. 
Below is a useful method for diagnosing SCF:

• 	 Place securely into shoe, ensuring the Arch Rival is 
seated properly and toe area is not folded over.
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X-static Technology
The Arch Rival orthotic is designed 
with silver-coated fibers woven into 
the surface layer of fabric to  
discourage bacterial and fungal 
growth, blisters and odor.

• 	Thermodynamic
	 Silver is the world’s most effective thermally conductive 

element. Silver fibers in the Arch Rival work to evenly  
distribute heat throughout the orthosis, while also  
decreasing friction, hotspots and blisters.

• 	Anti-Microbial
	 Tests have shown that X-Static technology actively  

eliminates 99% of bacteria and fungi growth on  
the orthotic.

• 	Anti-Odor
	 By binding with ammonia and denatured proteins,  

X-Static technology naturally eliminates odor- 
causing bacteria.

Arch RivalTM Sizing
Approximate sizing is determined by shoe size. Due to the 
unique design of the Arch Rival, please refer to the fitting 
guide for precise instructions. Arch Rival fits in most athletic 
and walking shoes.

Congratulations on your purchase of the DonJoy  
Arch RivalTM!  Please be assured that it is made of  
the finest materials and most advanced technologies  
available.  If you are not fully satisfied, simply contact 
Customer Service at (800) 336-6569 within 60 days  
of your purchase for a refund.  Any alteration beyond  
the suggested fitting instructions will result in  
termination of this guarantee.

Application Instructions:
Before use, please read these instructions  
completely and carefully.  Correct application is  
vital to the proper functioning of the orthotic. 
 
Indications:
• 	Subtle Cavus Foot (higher arches and heel varus). 

Fitting Instructions:
• 	Approximate sizing is determined by shoe size.
• 	Appropriate fit allows your 1st metatarsal head to  

sit in the recessed area with your heel comfortably 
placed in the back of the orthotic. Note: You may  
need to size up or down for optimal fit.

• 	Using the insole from your existing shoe as a  
template, trim the Arch Rival with scissors to match  
the size.

Break-In Instructions: 
• 	 Allow 1-3 weeks for proper break-in. 
• 	 For first time use, do not exceed 1-2 hours. 
• 	 If there are no side effects, increase use by 1-2  
	 hours per day until full time use. 

Warranty Information:
The Arch RivalTM comes with a 3 month warranty against defects on soft goods 
associated with the orthotic. Any alteration beyond the suggested fitting 
instructions will result in termination of the warranty. 

Use and Care:
• 	 Use a soft brush with anti-bacterial soap and warm water
•	 Let insole air dry completely before reinserting into shoe
• 	 Store in a cool, dry place
• 	 Do not machine wash or dry 
 
Warning:  If you experience any pain, swelling, sensation changes, or any unusual 
reactions while using this product, consult your medical professional immediately.

Caution:  Federal Law (U.S.A.)  Restrict this device to sale by or on the order of a 
licensed health care professional.

60-Day Satisfaction Guarantee

DonJoy’s Arch RivalTM is a patented pre-fabricated  
orthotic designed to treat Subtle Cavus Foot  
(higher arches and heel varus) by promoting  
natural foot function, improving stability,  
adding shock absorption and alleviating pain.
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Peek-A-Boo Heel 
Heel pad easily seen  
medially from the front 
with the patient standing 
with feet straight ahead.
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